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B.A./B.Com./B.Sc./B.C.A./B.B.A./B.H.M. DEGREE
EXAMINATION, MARCH/APRIL 2020.

(Regular)
Second Year—Fourth Semester
Part [-Leadership Education
Paper IV— LEADERSHIP EDUCATION

Time : Two hours Maximum : 50 marks

SECTION A — (6 x 2 = 10 marks)
Short answer questions.

Answer any I'IVE questions.

I, [hetinguish between administration and
management,
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A Factors affecting leadership.
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What is MARS model?
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What is Halo effect?
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Explain nature of learning.

QISR BEisHn 99803908,

ABC model of attitude.
2908 ), ABC ddarae.

VROOM'S theory of motivation.
VROOM'S &5 derodiw.

Elements of communication.
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SECTION B — (5 x 8 = 40 marks)
Essay questions.
Answer ALL of the following.

(a) Writ about functions of management.
DYgIed GO K78y [Fahod.
Or
(b)  Give an account on features of organization.
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10. (a) Explain the importance of leadership in
management.
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Or

(b) Bring out the different models of individual
behaviour.
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11. (a) How can perceptical skills be improved?
Explain.
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Or
(b)  Write aboul functions ol attitude.
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(@)  Explain the Porter’s and Lawler's model and

how  managers can  benefit
understanding the behaviour.
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13.
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Or

(b) What are the factors affecting interpersonal
relationship?
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(a) Define communication. Explain its
importance in business management.
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Or
(h)

How does intergroup conflict arise? What are
its consequences? How would you prevent
such conflicts?
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